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SGS Marketplace Terms & Conditions

Terms & Conditions:

Saudi Ground Services terms and conditions can be changed from
time to time to suit various legal, business, and customer requirement
in accordance with the laws and regulations applicable in the
Kingdom of Saudi Arabia. By browsing or accessing our platforms,
you agree and acknowledge to have read, understood, and agreed to

the terms and conditions given below.

Definitions

"ou

®  “Company” (referred to as either “the Company”, “we”, “Us’,
“our” or “SGS” in the below terms and conditions, refers to

Saudi Ground Services.

° “You” refers to the individual person/ company creating an
account with Us and/or the customer booking a reservation

through Us.

®  “Account” means a unique account created for you to access

our service or parts of our service.

® “Terms and Conditions” (also referred as “Terms”) mean these
Terms and Conditions that form the entire agreement between

You and the Company regarding the use of the service.

®  “Service/s” The service requested by passenger through the

application.

®  “Service Provider” SGS and/or third party.

o “Account” The user that was created by passenger in order to

benefit from the service given by the service provider.

®  “Customer” The beneficiary of the service provided by the

service provider.

®  “Service package” The multi services combined selected by the
customer.
® “Booked service/s” The services that have been reserved,
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confirmed & invoiced by the service provider.

“The Representative/ Representatives” Staff of the service

provider.

General Terms

A booking becomes legally binding when Saudi Ground

Services sends the confirmation via email.

Bookings made using the online booking system less than 24
hours prior to your scheduled arrival/departure time will be

subject to availability and additional surcharges charges.

Charges for our services are payable in full when a booking
is made. Cancellations and amendments are subject to our

Amendments, Refund & Cancellation policy.

Few of our Services are provided by third party organizations

Service provider

s. There may be specific rules and policies in place at certain
airports. By using our Services, you agree to be bound by

these specific rules and policies.

Every service provider has its own terms and conditions,

kindly read them before booking their services.

We will use reasonable actions to ensure that the services
are provided as advertised, but We do not warrant or
guarantee this, and We are not liable for any loss to you or
any co-traveller, arising directly or indirectly from the
provision or non-provision (whether in whole or in part) of

the advertised service.

Any special additional wishes that are not part of the booked

Service package, will be separately charged.

Unless otherwise confirmed by Us in the terms of Service,
Saudi Ground Service do not include entry to an airport
lounge. Airport Lounge access may be available at selected

airports subject to additional charge.

The booking made on Saudi Ground Services is not

transferable.

All booked services provided by service provider are subject

to availability.

Acknowledgment

These Terms and Conditions governing the use of this

Service that operates between You and the Company. These
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Terms and Conditions set out the rights and obligations of

the Customer regarding the use of this Service.

Your access to and use of the Service is conditioned on Your
acceptance of and compliance with these Terms and

Conditions.

By accessing or using the Service You agree to be bound by
these Terms and Conditions. If You disagree with any part of
these Terms and Conditions then You may not access the

Service.

Force Majeure Circumstances

Airports worldwide can witness unforeseen security
restrictions being imposed by the Government, Airport
Authorities, or Security Agency, due to certain security
situation at the Airport or even for undisclosed reasons. In
such cases, all the Airport Assistance services can be
suspended without prior notice. This can lead to the inability
to provide the Booked services partially or completely but in
such scenarios, a refund or partial refund may be given in
our discretion and/or the discretion of the service provider

of Saudi Ground Services concerned but itis not guaranteed.

In certain cases, delays and cancellations may result
from factors beyond our or our service providers’ control
such as the weather, accidents, governmental restrictions
and other events of force majeure. In such cases, our liability
is limited to re-performance of the cancelled services. In
exceptional circumstances, a refund or partial refund may be
given in our discretion and/or the discretion of the service
provider of Saudi Ground Services concerned but it is not

guaranteed.

Clients are required to realize that the immigration and
customs facilities are independent units. Consequently, each
unit imposes its own regulations that must be followed and
fulfilled. While completing the regular procedures of these
units, clients will have to carry and transfer their documents
and personal belongings for the purpose of security checks.
The passenger will be escorted by a greeter through this

process. However, the greeter is not allowed to intervene.

Please be noted that the availability of service and
airport regulations are flexible and may be adjusted anytime

without any prior notice due to the current situation.
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Onus of Customer

You acknowledge and agree to read and abide by the
Terms of Service, as these define what services are included

within Saudi Ground Services for your specific journey.

Bookings containing incorrect Customer details, flight
details, terminal details and/or product selection may be

considered void by Us.

You acknowledge and accept that it is your sole
responsibility to ensure that the information supplied in
your Reservation Request is correct. We will not be
responsible in any circumstances for incorrect, incomplete or
similar information supplied at the time of booking including
but not limited to dates, flight numbers, arrival or departure

times.

Further, you acknowledge and accept that it is your sole
responsibility to ensure that the contact details you provide
when making your Reservation Request (including but not
limited to the email address and contact mobile number) are
complete, valid and correct. We will not be responsible
should an incorrect, incomplete or invalid number or contact

details be given.

Service provider If you require the services of the
Representative for additional hours, then this must be
arranged directly with the Representative on the day of the

service and the customer will incur additional payment.

The Representatives are not insured, contracted or
similar, to carry or store your baggage. Unless specifically
stated as being included in the terms of Service any porter
charges are not included in Saudi Ground Services and you

will be solely liable for such charges.

Saudi Ground Services are only available to Customers.
Prices do not include any additional travellers not named in
the booking. Such persons are subject to an additional

charge if they accompany the Customer(s).

For departure services, it is your responsibility to book
a time for your arrival at the airport that allows sufficient
time for the service to take place and all procedures (check-
in, security clearance, etc) to be completed in good time for

you to catch your flight.

Payment Terms

Booking Confirmation will not be sent until the full
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Booking Fee has been received by Us.

By making a Reservation Request you expressly
authorize Us upon Booking Confirmation to debit your credit
card or debit card the amount as shown on your Reservation
Request and the additional charges (if any) referred to in

these Terms and Conditions.

Payment terms for any services excluded from Saudi
Ground Services will be payable directly to the Service
provider and the payment terms of the Service provider will

be applied.

We reserve the right not to fulfil your booking if your
payment method is declined for any reason or if the
payment method has been used fraudulently or without the

cardholder’s permission or if you are under the age of 18.

Saudi Ground Services Terms & Conditions Update

Clients are required to realize that the immigration and
customs facilities are independent units. Consequently, each
unit imposes its own regulations that must be followed and
fulfilled. While completing the regular procedures of these
units, clients will have to carry and transfer their documents
and personal belongings for the purpose of security checks.
The passenger will be escorted by a greeter through this

process. However, the greeter is not allowed to intervene.

Kindly note that the immigration, airlines, and meet
and greet service provider are three different entities, as a
result, any potential delay, border rules changes,
cancellation, or airlines rejection to PAX entrance into a
specific country and/or boarding the plane will be
accordingly applied to the meet and greet terms and
conditions. The meet and greet team will not be held
responsible for the decisions of the customs, airlines, or

immigration.

Please be noted that the availability of service and
airport regulations are flexible and may be adjusted anytime

without any prior notice due to the current situation.

General Amendments, Refund & Cancellation Policy

Identification

You are required to provide full and accurate personal
information and contact details when making a Reservation

Request and you must notify Us of any change in the
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information you have provided (for example if you change
your mobile telephone number).
° If you provide incorrect information this may invalidate
your Booking and entitlement to any refund.
° You acknowledge that our use of confirmed SGS
Services are conditional upon presentation of the correct
Final Booking Confirmation to the Representative.
° The VIP Greeters will be holding a NAME SIGN with

passenger’s name. The client must then identify himself or
herself to the VIP Greeter within an appropriate amount of
time (until deplaning has been completed), this will be

considered as NO SHOW and full charges will be applied.

(b) Indemnification

You agree to indemnify and defend Saudi Ground Services and its
service providers from and against any claims, causes of action,
demands, recoveries, losses, damages, fines, penalties or other costs
or expenses of any kind or nature including but not limited to

reasonable legal and accounting fees, brought by:

° you or on your behalf in excess of the liability described
above; or
° by third parties as a result of

— your breach of this agreement or the documents
referenced herein;
— your violation of any law or the rights of a third party; or

— your use of this Application

General Amendments, Termination, Refund & Cancellation

Policy

The Amendments, Refund & Cancellation policy will differ from one
service provider to another. It also varies for different airports and

services. Kindly check them, before booking the required services.

(a) Amendments

You may contact Us if you wish to amend your booking at any time
and, if this results in a different price to the original booking, we will
make a refund or charge you extra (as applicable) to make up the
difference in price. This is subject to availability and confirmation by
our Service Provider.

made within 24 hours of

° Any amendments

commencement of Saudi Ground Services or

any
amendments to bookings for more than 4 people, are subject
to availability and confirmation by the Service Provider and

may incur additional fees.
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° If the prices have changed between the time of the

WL/

N

original booking and any requested change, we reserve the
right to charge the difference, to the amended booking. We
will take any additional payment at the time of receiving the

booking change request.

° Amendments made outside 24 hours are free of charge
in certain airports, amendments within 24 hours of the
service time are not allowed and will be treated as a
cancellation.

(This can differ from one service provider to another)

° The amendments do not become binding until adjusted

written booking confirmation is sent and received by email.
Termination

We may terminate or suspend Your Account immediately, without
prior notice or liability, for any reason whatsoever, including

without limitation if You breach these Terms and Conditions.

(b) Refunds

° Any refunds made as a result of cancellation can only
be made to the credit card that was used to pay the Booking

Fee.
° No refund will be made in case of No Show.

° In the event of no prior notification, Saudi Ground

Services will not be liable to any refund.

() Cancellation

° You may contact Us if you wish to cancel a booking, 24
hours (local time of flight) before the commencement of
Saudi Ground Services. (The refund amount will depend on

the Terms and Conditions of the Service Provider)
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Private Lounge

° This booking is non-refundable and non-transferable,
and any amendments can only be accepted before 24 hours
prior to the service time otherwise the service will be

considered no show and will be charged in full.

° Any cancellation upon service request or confirming
the service; 100% cancellation charges will be applied

accordingly.

° Cancellation less than 96 hours before travel: No

Refund or Credit
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° Booking changes less than 96 hours before travel: 50%

WL/

N

of fee credited toward a future

Governing Law

These Terms and Conditions hereby shall be governed by and
interpreted in accordance with the Laws and the implemented
regulations of the Kingdom of Saudi Arabia.

By using our site,you consent to our Privacy Policy.

Collecting of Information you provide

The following types of personal information you provide to us such

as:

1. Information that you enter when you create a profile on our
application—for example, your name, National/Mugeem ID,
Birthday, Address information, Driving Information, Bank
information and others.

2. Information that you enter when you register a company on our
application— for example, Company name, Owner
information, company’s customer support and others.

3. Information relating to any packages you track which include
the package Tracking Number.

4. Information contained in any communications that you send to

us by email or through our application, subscribe to our
newsletter, respond to a survey, fill out a form, inquire or
request about materials being ordered and similar situations in
which you have chosen to provide personal information to us.

5. Any other personal information that you send to us.

If you do not want your personal information collected, do not
provide it to us. The database and its contents remain at our company
and stay with data processors or servers acting on our behalf and
responsible to us. Your personal data will not be passed on by us or
by our agents for use by third parties in any form whatsoever unless

we have obtained your consent or are legally required to do so.

Information we collect

You can visit all public areas of our application without providing any
personal information about yourself, but our application collects,

stores, and uses only non-personal information such as:

1. Information about your computer including your IP address,

geographical location, browser type and version, and operating
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system.

2. Information about your visits to and use of this Application
including the referral source, length of visit, page views, and
Application navigation paths.

3. Information that is generated while using our application,

including when, how often, and under what circumstances you
use it.

4. Some parts of the application use embedded pixel or JavaScript
technologies to facilitate your use of the Application and to track

general traffic.

Cookies

A cookie is a small file, which is placed on your computer’s hard drive.
Once the file is added, the cookie helps analyses web traffic or lets
you know when you visit a particular site. Cookies allow web
applications to respond to you as an individual. The web application
can tailor its operations to your needs, likes and dislikes by gathering

and remembering information about your preferences.

Using of Data

SGS only uses your information to conduct business with you, to
better understand your needs and interests, to improve our service
and to personalize communications and your web experience, always
provided you have given your explicit consent, where required by

statutory law (e.g. when we send marketing e-mails to you):

® Internal record keeping.

e  We may use the information to improve our products and
services which leads to the satisfaction of our customers.

® We may use the information to customize the Application
according to your interests.

° If you have given your consent, we may periodically send
promotional emails about new products, special offers or other
information that we think you may find interesting using the
email address which you have provided.

®  communicating with you where you have submitted a query to
us

®  Forbusiness development and marketing purposes.

®  To obtain general statistics regarding the use of the site and its
specific web pages and to evaluate how our visitors use and
navigate our site on an aggregate basis.

®  To provide services to you, your company or your company'’s

customers.
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To provide services to you as a freelancer captain.

Security of information

We will always limit the amount of data that is collected to a bare

minimum but do understand that the data we have needs to be well

protected. The data is only accessible with a specific user and

password combination. Our employees have clear guidelines to

prevent potential data leaking and the unauthorized transmission of

personal data:

We will take reasonable technical and organizational
precautions to prevent the loss, misuse, or alteration of your
personal information.

We will store all the personal information you provide on our
secure (password- and firewall-protected) servers.

All electronic financial transactions entered through our
Application will be protected by encryption technology.

You acknowledge that the transmission of information over the
internet is inherently insecure, and we cannot guarantee the
security of data sent over the internet.

You are responsible for keeping the password you use for
accessing our Application confidential; we will not ask you for

your password (except when you log in to our Application).

Shared of Data

SGS may share your personal information as follows:

Business Transfers: SGS reserves the right, under consideration
of statutory law, to disclose or transfer your personal
information in connection with the sale or transfer of all or a
portion of our business or assets.

Companies who work on our behalf: SGS contracts with other
companies to perform business support functions on our behalf,
which may involve limited access to your personal information.
SGS requires these companies to use the information only to
provide the contracted services; they are prohibited from
transferring the information to another party except as needed
to provide those services. Some examples of these business
support functions include email delivery, customer survey
execution, customer support, purchasing trends, retargeting, and
remarketing.

We will disclose your data to third parties if we are under a duty
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to disclose or share your data in order to comply with any legal

obligation, or in order to enforce or apply any terms of use of

this web site or any terms and conditions, the supply of our

goods or services to you, or other agreements we may have with

you; to protect the rights, property, or safety of SGS, our

customers, or other third parties. This may also include

exchanging information with other companies and
organizations for the purposes of fraud protection and credit risk
reduction.

e law Enforcement: We may disclose your personal data in
response to a court order, or a request for cooperation from a
law enforcement or other government agency, to establish or
exercise its legal rights, to defend legal claims, or as otherwise

required or permitted by applicable laws and/or regulations.

Other than as set out above, we will not transfer, disclose, sell,
distribute, or lease your personal information to third parties unless
we have your permission to do so or are otherwise required or

permitted to do so by law.

Third Party

Our applications may, from time to time, contain links to Applications
operated by third parties. Please note that this privacy statement only
applies to the personal information that we collect through our
applications and we cannot be responsible for personal information
collected and stored by third parties. Third party applications have
their own terms and conditions and privacy policies, and you should
read these carefully before you submit any personal information to
these applications. We do not endorse or otherwise accept any
responsibility or liability for the content of such third-party

Applications or third-party terms and conditions or policies.

Change in Policy

We may update this policy from time to time by publishing a new
version on our application. You should check this page occasionally

to ensure you understand any changes to this policy.
Rights

If you believe that any information, we are holding on you is incorrect
or incomplete, please write to or email us as soon as possible at the
address below. We will promptly correct any information found to be

incorrect.
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